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In order to maintain clarity regarding the use of electronic communication during your treatment, Norcon Family Counseling has prepared
the following policy. This is because the use of various types of electronic communications is common in our society and many people
prefer electronic communication. Each therapist at Norcon Family Counseling has the right to make specific exceptions to this policy as
determined on a case to case basis with the clients they serve. If you have any questions regarding this policy, please feel free to discuss
your therapist.

As a convenience to you, Norcon Family Counseling, its employees, and its independent contractors (hereafter referred to as Norcon
Family Counseling) will communicate with you regarding your treatment by Norcon Family Counseling via electronic communications
(including but not limited to email, text, or patient portal). This means Norcon Family Counseling will transmit your protected health
information such as information about my appointment, diagnosis, progress, billing and other individually identifiable information about
your treatment to you via electronic communications.

Electronic communication may not be secure and there are inherent risks to electronic communications. Common risks to electronic
communications include but not limited to communications being lost, delayed, intercepted, corrupted, otherwise altered, rendered
incomplete or fail to be delivered. For these reasons, electronic communications should not be used in a medical emergency. Norcon
Family Counseling cannot guarantee that electronic communication will be private. We will take reasonable steps to protect the
confidentiality of client electronic communications but are not liable for improper disclosure of confidential information not caused by
Norcon Family Counseling gross negligence or wanton misconduct.

Email Communications and Text Messaging

Norcon Family Counseling may communicate with clients by email or text message. Communications may include appointment
reminders, scheduling or appointment changes, billing and account notifications, office updates, and other administrative or care-
related information. Message frequency varies depending on the client’s appointments and account activity. Message and data rates
may apply.

Clients may reply HELP for assistance, call or text 816-781-2349, or email norcon@norconfc.com for support or for any questions
regarding electronic communications, text messaging, or privacy practices. Clients may opt out of text messages at any time by replying
STOP or notifying the office. After opting out, clients may request to resume messages by contacting the office or replying UNSTOP,
when supported by the texting service. You may also withdraw consent at any time by providing written notice to Norcon Family
Counseling at 20 Westwoods Dr, Liberty, MO 64068.

Norcon Family Counseling employs reasonable safeguards to protect client information. However, email and text messaging may not
always be completely secure because security may depend on the client’s device, mobile carrier, email provider, and other factors.

If a client initiates an email or text message to their therapist or Norcon Family Counseling concerning treatment-related matters, the
client acknowledges the risks of electronic communication and authorizes Norcon Family Counseling or the therapist to respond
through the same communication method.

Norcon Family Counseling may collect information such as the client’s name, contact information, appointment information, and billing
or payment information to provide services and manage the client’s or family member’s care. Mobile phone information and text-
message consent will not be shared with affiliates or third parties for marketing or promotional purposes. Information may be disclosed
to service providers or others only as permitted or required to operate our services, process communications, comply with the law, or
provide care.

Social Media

Norcon Family Counseling offers free access to our Facebook, Instagram, and other social media platforms. The purpose of these are to
help provide the community with information about our practice and information on mental health. You are welcome to access and
review our Norcon Family Counseling business profiles. If you choose to comment, like, or post on our business accounts, that is your
choice and represents your consent to be associated with Norcon Family Counseling.

Our therapists may participate on various social media platforms in a personal capacity. If you have an online presence, there is a
possibility that you may encounter your therapist by accident. If this occurs, the therapist will cancel the social media relationship. This is
because these types of casual social contracts can create significant security risks for you.

Website
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Norcon Family Counseling has a free to access website (www.norconfc.com). It is used for professional reasons to provide the

community with information about our practice. You can also use it to access your patient portal.

Patient Portal

Norcon Family Counseling offers a secure account for each client called the Patient Portal. In the Patient Portal, you can make and cancel
appointments, pay bills, and send secure messages to your therapist. This is a more secure and private option to electronically
communicate with your therapist, if you do not want to communicate via text or email. If you send secure messages that include
treatment related issues that constitutes informed consent and authorizes such communication, including replies.

Your signature below indicates that you have read the information in this document and agree to authorize the transmission of your

protected health information electronically as described above.

Signature confirms agreement to and authorization of all the information discussed above.

Signature of Client Date

Printed Name of Client

Signature of 2" Client Date

Printed Name of 2™ Client
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